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ABSTRACT

Social media has been blasted as a great sourcenformation sharing and receiving; it provides aagl
platform for interaction among people belongs ty anltural settings. WhatsApp is an instant messagpp, invented in
2009 by Brian Acton and Jan Koum. It is availaléefat no monetary cost. It provides cross-seati@ssaging and Voice
over Internet Protocol (VolP) serviced. People asing WhatsApp very frequently in their day to lii@yto keep in touch
with close one, sharing information, videos, imaged many more. Nowadays, all the things are gdiggal; people are
using WhatsApp more than they use other mediatalBe this is instant messaging service and wdyeamne to know
many issues through WhatsApp and can use it for ppafessional purpose. libraries can use WhatsAppshare
information about Institution's Publications, Retmretc. WhatsApp is a very useful tool to pronlifery services.
We can achieve various library service goals thtouyhatsApp if we utilize its functionality propeity the proper
direction. The present study has examined the eitdewhich LIS professionals currently have acdes§vhatsApp and

whether they are using this app to disseminaterinéion.
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